
Student Success Center Student Contacts

Fall 2016 Student Contacts 
(08/29/16 - 12/31/16) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 33,897 8,248 95 4.11

Departments
Advising Services 7,686 3,718 11 2.07
BAAS/BGS 791 508 7 1.56
Early Alerts 845 587 6 1.44
NSO/TSO Advising 73 72 2 1.01
Transfer Services - Community College Visits 119 110 3 1.08
Career Services 11,282 4,283 16 2.63
Financial Aid 1,195 727 12 1.64
Nationally Competitive Scholarships 203 159 7 1.28
Student Disability Services 1,041 200 22 5.21
Student Success Center 2,630 2,381 5 1.10
Study Abroad 432 350 7 1.23
Tutoring 1,746 359 32 4.86
Tutoring Labs 2,085 393 59 5.32
Supplemental Instruction 580 192 13 3.02
Testing 671 586 4 1.15
Veterans Services 628 316 9 1.99
Writing Center 1,890 873 57 2.16

Ethnicity
Hispanic 8,778 2,077 51 4.23
Non Hispanic 22,758 5,398 65 4.22
No ethnicity listed 2,361 773 95 3.05

Race
American/Alaska Native 1,200 253 65 4.74
Asian 830 194 41 4.28
Black or African American 2,725 527 44 5.17
Hawaiian/Pacific Islander 124 28 11 4.43
White 23,547 5,699 51 4.13
No race listed 5,471 1,548 95 3.53

Class
Freshmen 7,939 1,171 95 6.78
Sophomores 7,519 1,542 51 4.88
Juniors 6,367 1,734 65 3.67
Seniors 9,412 2,595 50 3.63
Blank/Other 2,660 1,288 33 2.07

Gender
Male 14,624 3,449 95 4.24
Female 19,004 4,530 50 4.20
Blank (Non-Student) 269 269 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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